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Hotel Study: Main
findings in salaries
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Methodology: General
Survey of Hotel sector

Vacancy searches in FB Groups, jobs.ge, jobber ge, ss.ge,
hr.ge, dasagmeba.ge

Interviewed workers in top brand hotels

Sent resumes and went to job interview

Labor inspection reports
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Besides FB group posts, no salaries are

written in these top search sites:
jobs.ge, jobber ge, ss.ge, hr.ge,
dasagmeba.ge
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Salaries in hotel sector as posted in FB
groups
53@03\)[5360 bbbdmaémob bo33€>m3o 036-
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Housekeeper/ coobobemolbo: 700-900 GEL(40-50 hours)

Receptionist/ 808mgd0: 300-800 GEL (almost all 24 hour shifts, 10 shifts per month
or work 24 hours every 3rd day, 24 Losoosbo (33ecm9, 10 (3300 039380 b ymggem d9Lodg
©®Y anaombo)

Server/ 303¢obo: 750-850

Bellboy/ 63@6000: 600 (24 hour shifts, 24 Loomoobo baaso)



Salary offered
during interview

Position: Server & Breakfast Server 3d0dobo/lo3330L 30d¢obo

Salary/ bgemogobio: 750 GEL

Benefits Loéggdgemo: Free Metro Pass nogobies 3gyémb doéomo; Car pick up during non-working hours
of public transportation 3564obo dmggdliobynergds Gmze hE0bldmeto o6 dydomal; Aldagi 3 star health
insurance o@@oaob 3 306[}33@030060 @08@38302 30% off in their restaurants 30% o30bq>03@32>o 8°8
6636@0[} 68b®m6682>30

Hours/ bodydom bosagdo: 8 hours/ bosmo, 5 days/ 5 comg (40 hours) from 6 am until 3pm (2 days off
with different days)



Analysis of Worker

Interviews
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Establishing if this is the worker’s primary workplace and
source of wages

Is this job your main source of income? 90% says yes
SMHOL M 5O 59 3Fomds 960 F9ambo3eol JOMOMOWO FyseHrm?

30 responses
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Besides you, how many people are dependent on your income? 80% say 1 or more other persons
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Establishing what's most important to the worker

890835b9 3609369 Mdo: What's most important to you? Salary, hours,

conditions, attitude of managers. Though everything is
very important, the most important are salaries.
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Is the worker getting their full wages and

benefits?
0g3l oy 960 3G mAgeme LG bgemazoll
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30 responses Have you benefitted from the full 24 day paid
vacation? 56.7% says no.
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Do you get overtime pay for overtime work? 46.7% says no.
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Does your contract stipulate what will be the overtime pay for overtime work? 50% says no.
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Do you have to go to work early or come late? 46.7% said yes.
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If yes, do you get paid for this time? 63.2% says no
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43% of respondents said they believe work affects their health negatively. These include:

80300300053@0’)0 43%-3o ood3o, é6nd oo3@ob, é6nd boanaooo ‘306300030000@ 3md83@36b doon
30636003@006038. 350> dmMoboo:

opbogereemgeno byéglo,ododymeds, ydocmeds 14/15
ommoemmds 13/15

380 oo boblieogdols ¢h30300m0 12/15

5369b0s> 3es3b3565gdgemans Bbrocosk 8/15

bosorgdols gocosdstodgdramo Eromwmgberds 9/15

5369b0> 39693396y0b Fbacosk 8/15

Filled in answers/ 393Lgdyemo 3slybgde

doomocon 3obbgde:
° Use of less toxic chemicals to clean /
° Use of lighter plates since the plates now are too heavy

° Customers have made them carry very heavy bags before



Does the company pay for your health insurance? 26.7% says no, 33.3%
says | don’t know
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Salaries of hotel staff in top hotels based on 27
responses babmdemb 3gémlmbommol bgemagolio hm3 Lobidndémgddo 27

30[5350[5 boo33633q>33
Range/ 00o308mbo: 740- 1450 GEL

Mean/ Lodyoemm: 1000 GEL
Median/ 83@0063602 910 GEL

Positions: 3cv>8oBogE‘>o

Housekeeping, cleaning, janitorial work, dishwasher coosbobemobo, oobyogeogges
Server 3030060

Concierge/receptionist 3038mgd0

Cook 380683@0



Hours Worked of hotel staff in top hotels
Lbodydom bosagde LobihndGmb 3gébmbocmals 8ogéH

bon3gomglem bbls(l)naémabao

Range/ 00358mbo: 40-60 Lbosoo
Mean/ bodyoemm: 46.22boomo

Median/ 33@005360: 46.5 booomo



Does this salary cover your living expenses? 83.3% says no
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What would you change?
Joobgo: Gob dg33emocon?

Out of 27 Responses 25 said:

Wages need to increase

bg@ogbbgbo UEQQ 5&0&)6@00'.5 (bgqm&)bo, bgq:ogbbo, bg@ogabo)

Other things mentioned: Lbgo 3obybgde

e Decrease in hours/shifts bosmdob 393306900
e Bad attitude of managers/ end of arrogant management style o3 30c0g07emgdo 39693396¢0l
e  Vacation dggdnemgos



